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AGENDA 
 1. Pink Book Customer Manual 

REF : IT CIRCULAR_REF_NML_SE_IT_SOFT_16062012_34 



Pink Book Customer 

What is Pink Book ? 
- Pink Book is a system that makes a relationship between 
customer and company to generate a report of customer feedback 
and motivation of customer to get company service which could be 
identify company market value to a customer. 



Pink Book Customer Flow Chart 



Pink Book Customer Manual 



Pink Book Customer Manual 

1. Pink Customer Entry 

1 



Pink Book Customer Manual 

1. Pink Customer Entry 

1.1. Enter Customer Name 
1.2. Enter Company Name 

1.3. Enter Company Address 

1.3. Enter Customer Phone Number 

1.4. Select District 
1.6. Select Status And Communication Via 
Here Initial Level Customer Status C0 
And Communication Via  T = Over Telephone 
                                     Or   P = Personal 

1.5. Select Thana 
1.7. Select Sales 
Executive 
1.8. Select 
Segment And 
Enter the Qty 1.9. Enter Number of vehicle 

1.10. Click Save 



Pink Book Customer Manual 

1. Pink Customer Entry 



Pink Book Customer Manual 

2. Sales Executive Task Edit 
- If no need to edit customer 

1 

2 



Pink Book Customer Manual 

2. Sales Executive Task Edit 

2.1. Select Sales Executive 

2.2. Select Customer 
2.3. Enter Date 

2.4. Click Search 

After Click on Search Customer 
Details Will display 



Pink Book Customer Manual 

2. Sales Executive Task Edit 

2.5. Click Customer Code 
To Edit the Task 

2.6. Select Task Type 
2.7. Enter next communication date/time 

2.8. Enter Comments 

2.8. Click Save 



Pink Book Customer Manual 

3. Sales Executive Task Feedback 

1 

2 

3 



Pink Book Customer Manual 

3. Sales Executive Task Feedback 

3.1. Select Sales Executive 3.2. Select 
Customer 

3.3. Enter Date 

3.4. Click Search 

3.6.Check the 
box if you meet 

3.5. Check the 
box 

3.7 Select Edit Status of 
Customer 

3.8 Write Customer feedback 

3.9. Click SAVE 



Pink Book Customer Manual 

3.a. Sales Executive Lost Feedback 

1 

2 

3 

3.a 



Pink Book Customer Manual 

3.a. Sales Executive Lost Feedback 

3.a.1. Select Sales Executive 

3.a.2. Click Search 

3.a.3. Check the Box 3.a.4. Select lost note 3.a.5. Click on Save 
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3.b. Market Coverage Plan 
1 

2 

3.a 

3.b 

3 



Pink Book Customer Manual 

3.b. Market Coverage Plan 

3.b.1. Select Sales Executive 
3.b.2. Select Segment 

3.b. Click on Show 
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2.a. Customer Edit 
- If need to edit customer 1 

2 

3.a 

3.b 

3 

2.a 



Pink Book Customer Manual 

2.a. Customer Edit 

2.a.1 Select Sales Executive 

2.a.2 Click on Search 

1.3 Copy the Customer Code 
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1. Customer Edit 
1 

2 

3.a 

3.b 

3 

2.a 

2.b 



Pink Book Customer Manual 

2.b. Customer Edit 

2.b.4 Enter the customer code and load 

2.b.5 Edit the information 

2.b.6 Click Update 



THANK YOU 


